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N ~NEW YORK : Coinputers are

thrmng white-collar offices:into
. old-fashioned sweat shops ‘with | ¥
A% "sinister . ‘modern’ Jtmst.

i 1managers can now easily. adapt -

*iechnnlﬂgy to spy un thmr wnr-

{ers. x :

| B ’So argues writer-playwrighb
‘Barbara Garson in a new book:
.that . says , computers are dehu- ™
- mgnising . the : workplace and -
transfunmng stockbrokers mi-.
litary. officers, social, workers '
‘and- other” prufessiunala -into”. .
.clerks,

#*“The same prmclples that
I transformed craftsmen mto fac -
L tory hands. aré. now® being %
applied’ to -madé - white-collar
workers cheaper to train, eas:l.er';
“to-.replace, *less - - skilled, " less -

ezpenslve énd. less Epecial"
Gamoh writes.”

;

-

of .strend toward . workplace -
electmmc
“has already hit clerks, switch- .
Jboard “:operators, .
hank tellers and se-wlce wnr-
,e kers o

The oal of mudem n‘mna-l
gement, she tald Requs in’ a

:;omputer 1€

-,"“'_A . son -sald, has

r..'

Wthe-mHar wurkers she
argues are .the latest vietims

- surveillance - that':: .« Now computerg

secretanes, '

._ . 1 tf,.. . ey "

reﬁent interview is .to” centra-r

- lisz contorl by Using computer?: o

prugrammes to ‘dictate ;exactly x|
how- & worker does his. Job:
~ + Her new book, SThe . Elec-
tmmc .Sweatshop “‘How. Com-".
puters- Are - Pransforming The:.
Omce Of Ttie Future Into The
Factory Of The Past,”" follows -
" Her'-popular:.1970s “Al] -- - The -
" Livelong~ Day. ¢ about. " the |
A tedimn ctE factory aasembly
Hnes j o TR
Management’s unpulse Gar-
always heen
cantrol. ’, o

5, ‘American " 'work wh
What' new., is that ey elect- ‘Fld;] tenmnals—-eaf esntonated- ,
rnmc monitoring is. cheap, and . .-.J, seven . millian ‘people —are.

.it's easy 10 mmpﬂe .and ¢or_; 3
; relate data on a-given worker. -
*'Iti the old days+or, in" blue-;

‘to' have . one supervisor per |
' worker to so carefully monitqr
d Wurkers perfnrmnce" e

coffee. breaks, telephme
and evefl ‘keystrokes,  thus mak =
- ing - some - workers accountable - 4

" for every, second of t.l'te-wurk- P
" “ing-day. and slaves tu numen- Lo

~.pal ratings."- .
: “Wlt_gh uumputers munting

—ersm | Em —

'; ‘tionaires-~—.and : feed .
into “a.computer, which

‘collar Jobs ynu’d alm.ast have *L

ehiumanising the

- wshift toward thinking that that's
what ‘counts,” . Garson. said, .

:, In - Some pmfessions compu-
ters have -takeni. over much of
4 the job." Many ‘financial plan- |
- ners, for. instance, depend on .

COH'I:p’I.ItEI',- prograinmes to’.ad-"
gwse their- clients, ghe - said. -

They simply * ~hand out ques-

ponses’
churﬂs oit- a financial plan.

-GArson cltes a 1885°U.S. De--
partmenb-m Labour study stat- -
- rf ing . - that - tworthirds of * all

They'll try today to do it

*‘managers P L e -

i ast food ~restaurant

Forimer ~Chaifman of the
[ Joint Chiefs of ‘Staff " Admiral
‘thermas - Maarer.- one.-of . the ..
dozens ' of 'people Gatson inter-

. .viewed: in her . research, ex~
*y ', plained -how * eomputensed in-
ventory eontrol brﬂught tu hﬂht 5

only numencal tl:ungs, ﬂtere sa ' the U: S bomblng of Camhodla -

. . secret from Congress: - .-

| -_qmsﬂons before Congress "
the res-

_ the Vietnam ~“war
“ they weren't trying to run the
» whole: wai- witha. mmputer

. under aseeand by second elec-_- -, mation “can- sometimes pay off -

#3 tronic ?suﬂmllance by thelr.

;' . dl}llﬂ by
o teller

7 she said.' “It's , just--when “you : %.

A cumputer'nnt only- te]ls’_':"”- degra

d}employers -
* wher to take the -chips out of =", vt l- ~.
~the’ fry vat ‘buf-ulso mﬂuences-- s saving. mﬂchmes o ol
,,;cuunt e mﬂlt.ary dE'ﬁlSIOilS ¥

calls*-i'

- “stressed’
. bour<controlling

in 1969, which. had been. Lept¢; -

.She quated Moorer, Chlef uf ot
.Naval .Operations' during the
Vietnam wary .as” saying : our
complters - supplied .. informa-~,
tion which- led ,into diverse %

'f!'

-

' He added: '‘The art of éom~,
puterismg the declsiun-makmg

pracess “wasn't developed when
ended.” No;* .

then, But - don’t kid -’

Garaﬁn mluded that auto-

in terms-of efficiency and pro--"
ductivity, but that it is--often;
and ‘intrusive, sh&
erence between Ja- >

“If it (a JnE) can’ really be
a: machme. Tike. bank
H.ChIBEﬁ, thEll et it “?I!' i
- Teally be done by & machine;"" .

.ty to t.um the person into~.&
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